MyHHuHnaabLHOE 010/IKeTHOE JOMKO/IbHOE 00Pa30BaTeIbHOE
yupexiaeHue
a/e Ne 2 «CoJtHBIIKO»

YTBEPX/IAIO:

HHCTPYKIMSA Ne 1
IIpaBuia srukera NpH 00IEeHHH ¢ HHBAJIHIAMH.

PaboTHuKaMu opraHuszanui, NpenocTaBiIAIOMINX YCIYTH HaCEeJIeHHIO, J0/KHA ObITh OKa3aHa
HOMOLLb HHBAIMIAM B [IPEOJIONIEHNH 0apbepoOB, MEIIAIONIHX MMOTYYEHUIO UMH YCIyT HapaBHE C APYTHUMH
JULAMH.

COBOKYNHOCTb CIOCOGHOCTEH, 3HAHUM H yMEHHi, HeoOXOTHMbIX Ui 2GGEeKTHBHOTO 00IEHHUS
ip OKa3aHWW MOMOIIM WHBAMAAM B MPEOJOJICHHMH 0aphbepoB Ha3bIBAETCH KOMMYHUKATHBHAsI
YPPEKTHBHOCTD.

Kommynukanus (o6ienue) paccmarpusaeres kak BaxkHeiiias CTOpOHA JIIO00H JIeATENIbHOCTH, BO
MHOrOM olecrieynBaiolias ee ycnex W MpOAYKTHBHOCTS. KomMyHuKaTHBHAsS KOMIETEHTHOCTH
HeoOXoauMa Kaxaomy. JIIs  CHEHHAINCTOB NPOMECCHOHANILHO  3HAYMMBIMH  SIBJISIOTCS  YMEHHS!
HPABHIILHO BOCIIPHHAMATE W NIOHUMATh IPYIOro YeJlOBeKa, IPAMOTHO OKa3biBaTh YCIYTH B YUPEXKIACHHH
HJIH OpraHu3aliy.

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHMIT CKIIAABIBACTCS H3 CJICIYIOLIMX OCHOBHBIX HABBIKOB:

—H30eraTh KOH(QJIUKTHBIX CUTYAIHI;

—BHHUMATEJILHO CJIyIIaTh MHBAJINJAA H CJILIIATD €ro;

~PeryJIpoBaTh COOCTBEHHBIE SMOLMHU, BO3HUKAIOIINE B POLIECCE B3aMMOJICHCTBHS;

—o0ecrieunBaTh BLICOKYIO KyJIbTYPY H STHKY B3aHMOOTHOIICHHI;

—LUMBHIJIX30BAHO IPOTUBOCTOATH MAHHUITY I POBAHHIO. i

CyuiecTByloT ofmue npaBHa ITHKETA NpH O0IEeHHH ¢ HHBAJHAAMH ', KOTOPBIMH MOT'YT
BOCIIOJIb30BATLCS PAOOTHUKM OPraHU3aluii, MPeI0CTaBISIOMIUX YCJIYTH HACEJICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOH CUTYalHH:

1.Obpawenue « wuenogexy: xorma Bbl pasroBapuBaeTe ¢ HMHBAIMAOM, OOpaiiaiiTech
HCTIOCPEACTBEHHO K HEMY, & HE K CONPOBOXIAIOMIEMY HITH CYPZIOIICPEBOTYHKY, KOTOPBIE IPUCYTCTBYIOT
[IPH Pa3roBope.

2. Hodcamue pyku: xorna Bac 3HAKOMST C MHBAJIW/IOM, BIOJIHE €CTECTBEHHO IOXKATb €MY pYKY:
AQKE TC, KOMY TPYIHO IBHIaTh PYKOH MJIM KTO MOJB3YeTCs MPOTE30M, BIIOJIHE MOTYT I0XKAaTh PYKYy —
[IpaByIO HJIH JIEBYIO, YTO BIIOJHE JIOIYCTHMO.
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3. Hasvieaiime cebs u Opyeux: KOrja Bbl BCTPEHAETECH C YEJIOBEKOM, KOTOPBIH MIOX0 HJIM COBCEM
HE BHJIMT, 00s3aTeNIbHO HasbiBaliTe cebsi M TeX JOeH, KOTOpbIe NpUILIH ¢ BamHu. Eciu y Bac o6uias
Oecena B rpyne, He 3a0bIBaiiTe MOSICHHTD, K KOMY B JJaHHbIH MOMEHT BbI OOpaliaerech, U Ha3BaTh ceosl.

4.1Ipeonodicenue nomowyu: eCiivi Bbl NPEUIATAETE MOMOILIb, KIUTE, MMOKA €€ MPUMYT, a 3aTeM
CrpaliMBanTe, 4ToO M KaK JeJIarh.

5.A0exsammnocme u sexcnusocme. obpalaiTecs ¢ B3POCJIbIMH HHBAJIMAAMHU KaK C B3POCIILIMH.
OOpawaiiTech K HUM [10 KMEHH H HA Thl, TOJIBLKO €CIIH BbI XOpOUIO 3HAKOMBI.

6. He onupaiimece na kpecio-koiacky: onupaTbes wiu BUCHYTh Ha Yb€H-TO HHBAIMIHON KOJISICKE
— TO K€ CaMO€, YTO ONUPATECS MJIK BUCHYTh Ha ee obJaiatesie, U 5T0 TOXKe pasapaxact. VIHBamuaHas
KOJIACKA — 5TO 4acTh HEMPUKACAEMOTO MPOCTPAHCTBA YeJIOBEKA, KOTOPBIH €€ HCIIOTIb3YeT.

7. Buumamensnocme u mepnenusocme: xorna Bbl pa3roBapuBaETe C YEJIOBEKOM, MCIIBITHIBAIOIINM
TPYAHOCTH B OOIICHMH, CIlyIIalTe ero BHUMATeNbHO. Byabre TEPIEIIUBEI, KIUTE, KOT/a UYeJIOBEK Cam
3akOHYUT (pasy. He monpasnsiite ero u ne AloroBapHBaiTe 3a Hero. HUKOr1a He IpUTBOPSIHTECH, YTO BbI
TTOHUMACTE, €CIM Ha camoM Jiene 9T0 He Tak. [loBTopuTe, 4TO BBHI MOHSUIH, 9TO MOMOYXKET 4eJI0BEKY
OTBETUTL BaM, & BaM — IOHATH €ro.

8. Pacnonoowcenue ons 6ecedwi: xorna Bbl TOBOPHUTE C YEJIOBEKOM, IMOJIb3YIOIUMCS HWHBAIH/THOH
KOJIACKOH MJIM KOCTBUIAMH, PACIOIOKUTECH TAK, YTOOBI BALIM U €ro rjia3a ObUIM Ha OJIHOM YPOBHE, TOI'/Ia
BaM Oyset sierye pasropapuBath. PasropapyBas ¢ TeMH, KTO MOXET, YATaTh 110 Iy0am, pacroaokKuTeCh
Tak, 4roObl Ha Bac magan cser, u Bac 6bL10 XOpOLIO BHAHO, MocTapaiTech, 4yrodsl Bam Huuero (eja,
CUTapeThbl, PyKH), HE MELIAJIO.

9.Ilpuerevenue enumanus uenosexa: 4TOObI MpUBJICYb BHUMAaHHE 4YeJIOBEKa, KOTOPBIA I1J0X0
C/ILILIAT, MIOMANIHTE €My PYKOH WIH TMoXiomaiTe no miedy. CMOTpUTE eMy NpsMO B riasa u TOBOPHUTE
4CTKO, HO UMEHTE B BHLy, UTO HE BCE JIFO/H, KOTOPHIE IIJI0XO CIIBIIIAT, MOIYT YUTaTh 110 TyOam.

10. He cmywaimeco, ecnu ciydaitno JAOIYCTHJIM OIUIOUIHOCTS, cKa3aB "YBuaumcs" uiu "Bol
CJIBIIANIH 00 9TOM...?" TOMY, KTO HE MOXET BHUIETh HITH CJbIIIATS,

Ta1<>{<66 paspaboTanbl NpaBuia JTHKETAa IS JIMI C Pa3HBIMH  pacCTpOMCTBaMH  (YHKI[MH
opranusma. = CIHCOK NpaBHJ JOCTaTOYHO BENHK. Eciu COMHEBAETECh, PACCUMTBLIBANTE HA CBOW 31paBblii
CMBICII U CIIOCOOHOCTb K COUYBCTBHIO. OTHOCHTECH K APYTOMy YEJIOBEKY, Kak K cebe caMoMy, TOUHO TaK
K€ ero yBaKalHTe — W TOIJla OKa3aHHe YCIIYTH B YUPEKICHUH U OOIIEHHE OynyT 3¢ eKTUBHBIMY.
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